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One of the greatest
unnofticed drains on
individual's productivity is the
distraction that financial
sfress pufs on people

Dr. Stephen R Covey
/7 Habits of Highly Effective People



PRODUCTIVITY PUZZLE
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COMPREHENSIVE RESEARCH

THE DNA OF FINANCIAL WELLBEING 2016 AND 2017

The DNA of
Financial Wellbeing

M dYy

The DNA of
Financial Wellbeing

May 2017
®

The first post-Brexit employer/employee
study into financial capability and productivity
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DNA 2017 - OVERALL EMPLOYEE WELLBEING

We asked employees what areas of their
wellbeing they were unhappy with:

EMPLOYER
VIEW

“ Physical We care about this & it's
important to look after our

employees in this regard:
m Career

Physical — 88%
M Social Career — 91%
Social - 17%
B Community Community — /8%
Financial - 82%

M Financial
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DNA 2017 - STATE OF THE NATION

58%

UK employees have been affected by

financial worries in the last year

18-24 25-34 35-44 45-54 55-64
year olds year olds year olds year olds year olds

Employers think their employees have been affected by financial worries in the last year
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THE DNA OF FINANCIAL WELLBEING 2017

24, 30%

of employees have of employees have
lost sleep worrying suffered financial
about money stress

54

of employees have

MONEY ON YOUR MIND

36%

of respondents said their
financial situation had
made their mental health
problems worse

'=b’ MONEY AND

’ MENTAL HEALTH

POLICY ITNSTITUTE

92%

of respondents found it
harder to make financial
decisions during periods of
poor mental health

(2%

suffered mental and
physical effects of
having financial
worries

Neyber / The DNA of Financial Wellbeing 2017, Neyber , Survey of 10,000 employees and 500
employers, May 2017

of respondents said their

mental health problems

had made their financial
situation worse

*Money and mental health policy institute/ Money on your mind, 2016 neg ber



DNA 2017 - MONEY MANAGEMENT

Feel out of control managing my money each month

18-24 25-34 35-44 45-54 55-64
year olds year olds year olds year olds year olds

Feel in control but | am only paying the minimums each month
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DNA 2017 - DAY TO DAY FINANCES (INCOME)

48%

Have an income that fluctuates

by more than 10% each month

18-24 25-34 35-44 45-54 55-64
year olds year olds year olds year olds year olds
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DNA 2017 - DAY TO DAY FINANCES (BORROWING)

48%

Have borrowed money to meet basic
financial needs in the last year

18-24 25-34 35-44 45-54 55-64
year olds year olds year olds year olds year olds
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60%

50%

40%

30%

20%

10%

0%

DNA 2017 - METHODS OF REGULAR BORROWING FOR BASIC NEEDS

Overall
borrowed

Credit
cards

Family
& friends

Loan shark

Bank
overdraft

Bank loan

Catalogues
& HP

From
savings

Payday
lender

Employer
loan
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DNA 2017 - AWARENESS AND BEHAVIOUR

(2%

Of UK employees do not regularly check or
review their credit scores

"llii%ll""lliigll" ‘|||||||l’

18-24 25-34 35-44 45-54 55-64
year olds year olds year olds year olds year olds
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DNA 2017 - DAY TO DAY FINANCES (SAVINGS)

24%

Have one months savings or less

18-24 25-34 35-44 45-54 55-64
year olds year olds year olds year olds year olds
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DNA 2017 - SAVINGS GOALS

80%
72% 71% W Have a savings goal m Have a goal but not saving

(0%

60%

54%

50%

50%

43%

40%

35%

32%

31%

30%

. =

20%

10% -

Total 18-24 25-34 35-44 45-54 55-64

0% -

neyber



Supporting rinancia
VWorries




DNA 2017 - SUPPORTING FINANCIAL WORRIES

o
3%
Of employees would turn to either their manager
or HR team if they were having financial worries

18-24 25-34 35-44 45-54 55-64
year olds year olds year olds year olds year olds
FAMILY MEMBER FAMILY MEMBER FAMILY MEMBER PARTNER PARTNER
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DNA 2017 - WHAT'S ON THE MIND'S OF UK EMPLOYEES?

Financial Financial Financial Financial L Work/Life
Worries Worries Worries Worries = Balance
39% 42% 37% 30% - 43%

Work/Life Work/Life Health Financial Workload

Bal Worries
Balance alance 299, S 40%

33% 31% 24%

Work/Life Career Health Work/Life Work/Life
Balance 5 Balance Balance
299, 21%
33% 26% 24%
18-24 25-34 35-44 45-54 55-64 EMPLOYER
ear olds ear olds year olds ear olds year olds
Y ! ! VIEW
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DO yOU Nave a
financial welloeing
strateqgy ¢




DNA 2017 - CURRENT HR PRIORITIES FOR THE NEXT 12 MONTHS
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DNA 2017 - EMPLOYEE BENEFITS

B Employers Offer

B Employers Looking To Offer In Next 12 Months

B Employees Do/Would Value
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BUSINESS CASE FOR FINANCIAL WELLBEING

. Jeyy

Increased productivity

13% of workers report that
On average G7 countries are money worries affected their
Increased engagemenf 16% more productive than the UK concentration at work

Reduction in absences

Many UK workers are
increasingly worried about
their financial position and

feel financial worries are

CKRKK

Reduction in stress related calls
to EAP provider

@
e

affecting their work

Social Market Foundation & Neyber/ Working Well: How employers can improve the wellbeing and neg ber

productivity of their workforce



FINANCIAL INCLUSION AND GOVERNMENT

Working with the government on financial
inclusion - and the role of the employer

The House of Lords Select Committee on
Financial Exclusion published a report
highlighting how employers have a key role in
countering financial exclusion amongst the
UK's 30 million strong workforce. Neyber
research provided key evidence for statements
within the report.

HOUSE OF LORDS

Select Committee on Financial Exclusion

Report of Session 2016-17

Tackling financial
exclusion: A country
that works for
everyone?

Ordered to be printed 14 March 2017 and published 25 March 2017

Published by the Authority of the House of Lords

HL Paper 132



NEYBER'S SOLUTION

A complete financial wellbeing solution at no cost

We empower you to support your workforce's
financial wellbeing by giving them access to

O 02 03
FINANCIAL AFFORDABLE ATTRACTIVE

WELLBEING BORROWING SAVINGS
(COMING SOON)
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AN AWARD-WINNING PROPOSITION

MONEYAge

AWARDS

2017

WINNER
"Ethical Financial

Services of the Year”
2017

WSB

€)1 Awarps

WINNER

WINNER
"Benefits Innovation
of the Year” 2017

employee

benefits

AWARDS Bestfinancial wellbeing

& SUMMER PARTY 17 strategy

Provider to
WINNER of

"Best Financial Wellbeing

Strategy"
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AWARDS

2017
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- AWARDS

awards 2017

SHORTLISTED

ED1D awaros — eaAWARDS

WINNER

Awards2016

“Ethical Financial "Benefits Innovation WINNER of "Benefits Innovation “Newcomer” "Best Product for for “Innovation in for “People’s choice “Most Innovative
Services of the of the Year" 2017 "Best Financial of the Year" 2016 Making Pay Go Consumer Finance” award” 2016 Product
Year" 2017 Wellbeing Strategy" Further"” 2016 of the Year" & "FinTech

Startup of the Year"

Copyright 2017 Neyber - All Rights reserved © neyber.co.uk ¢ Chelloneyber @ company/neyber

Neyber Ltd is authorised and regulated by the Financial Conduct Authority. Financial Services Register
number (18709; Registered address: First Floor East, Tabernacle Court, 16-28 Tabernacle St, London EC2A 4DD;
Company registered number: 08806631; Data Protection Registration Number: ZA39009

Neyber intends to offer customers a range of investment options for regular, salary deducted contributions to their
investments portfolio with access to a range of higher return investment/lending products including tax efficient ISAs. Such
products will not be eligible for the Financial Services Compensation Scheme.
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